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Rapidly align your businessiout
proven e-commerce strategiesi
from leading brands. .

With more than 30 e-commerce strategies built into the platform, you can scale and automate the delivery of 1:1
personalized customer experiences across all channels and devices in real time. This way, you gain more time to
optimize results against metrics that matter to your business.

Quickly convert more Drive more sales Increase your active
leads and retain more across more channels customer revenue
customers and devices with proven strategies
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both nontechnical and technical users and accelerate e
time to value for its clients. P
@ Certona P
Gartner, 2020 o~ X oiane

COMPLETENESS OF VISION

Learn how Emarsys can accelerate your business outcomes at emarsys.com/demo



https://emarsys.com/demo/

Convert hot leads Leads Research Online Purchase Offline Leads Winback Inactive

{@ Get Started A—T'Lrl Get Started
>1
Identify leads who are likely to convert and

Engage inactive leads one last time to try to
drive their first purchase with a targeted

incentive, store

win them back

Leads likely to go cold Welcome (new contacts) + Onboarding (Loyalty)

* +
é *‘ Get Started ¥ In Design [2 ° ﬁ 1 In Design [2
Catch leads before they go cold and drive them Welcom newest contacts and make a — Welcome new loyalty members
1o the first purchase. . - great first impression.

Align over 30 proven e-commerce use cases with the
business outcomes that matter to your business.

Increase average order value x Drive purchase frequency x Increase active customer revenue

Average value of orders Days between purchases Revenue from active customers

€75.7 ws022020- 03.06.200 102 06032020 - 03062020 €2M 06032020 3062020

sl . nd RS

2 Get Better Results with Tactics il Details # Get Better Results with Tactics il Details # GetBetter Results with Tactics il Details.

= sallyeurope

+43% Online sales YoY +13% More orders
+24% Average order value +13% Average order value
+20% Monthly sales attributed to +71% Revenue from automated
digital communication campaigns
Read success story » Read success story »

ﬂshopify merchant success story

There's a wealth of data created by customer business outcomes fast. With built in e-commerce
interactions across websites, ads, mobile apps, SMS, insights and use cases, we help you align business
support and other digital channels. To succeed in the outcomes to marketing execution by presenting the right
omnichannel experience world, you need to rapidly growth opportunities at the right time. Giving you more
leverage all data to customize and personalize the time to focus on accelerating business outcomes.

entire customer experience... and produce measurable

Brands using Emarsys accelerate time to value
with proven e-commerce use cases already
aligned with the business metrics that matter.

Learn how Emarsys can accelerate your business outcomes at emarsys.com/demo



https://emarsys.com/demo/
https://emarsys.com/why-emarsys/success-stories/sally-salon/
https://emarsys.com/why-emarsys/success-stories/shape-republic-migrated-to-shopify-plus-and-automated-their-customer-engagement-within-2-months/

With Shopify Plus and Emarsys, we managed to set up a completely new
and automated way to engage with our customers within just two months.
We had all our lifecycle campaigns automated right from the launch.

In such a short time and with so little human effort, | think that's a very
impressive result.

Arne Lorenzen, E-=Commerce Manager, Shape Republic
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Measure and increase
revenue impact

Use the integrated automatic
revenue impact report to
identify top-performing use
cases.

1
Grow loyal
customers

To nurture loyal and profitable
relationships faster, first align
customer metrics to the right
omnichannel strategies.
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More profitable and loyal
relationships built through
1:1 personalized and
consistent omnichannel
experiences
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Consistently deliver 1:1 personalized
customer experiences across the entire

journey

Deliver customer-centric personalization
with omnichannel use cases to drive CLTV.

Faster time to market from
automatically leveraging
all data across built-in
omnichannel strategies
and aligned to business
outcomes
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Optimize business
outcomes

Measure the business impact
of your omnichannel strategy
with integrated analytics.
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Scale 1:1 personalization
with marketer-friendly Al

Anticipate customer
behaviors and optimize
1:1 personalization for all
customers, at scale.
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Accelerate business
outcomes using Al to
scale 1:1 personalization
and continuously optimize
results

Learn how Emarsys can accelerate your business outcomes at emarsys.com/demo



https://emarsys.com/demo/

